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The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or updates to 
the practice, and provide information on medical and associated matters.  It will also keep you updated on the 
Shawbirch Patient Participation Group. 
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Please let a Receptionist know if you are interested or would like more information on becoming  
a member of the Medical Centre’s patient group. Alternatively email shawbirchppg@outlook.com 

DR HELEN CAWTHORNE 

“To many patients I am a new member of the GP team, although some may 
remember I spent twelve months working in the practice eleven years ago.  

“I recently returned to Shropshire from Oxford, where I worked as a GP in 
two places, one in a very affluent part of the city, and one working with the 
homeless. Before moving to Oxford I was a GP in Donnington for eight  
years. 

“My medical interests are mental health and addiction. 

“I like to walk, run and dance and spend a lot of free time watching my 
boys play football. 

“I work in the practice part time, three days per week”. 

SURGERY IMPROVEMENTS 

Barry Smith, Chair of the PPG Facilities Working Group  
provides this update 

With the current investigations relating to the surgery New Build still 
ongoing, our local CCG have indicated that in the interim it would be 
beneficial for the practice to undertake a range of improvements which they 
are prepared to fund. 

We are therefore ‘revisiting’ some of the Facilities Group projects which fell 
by the wayside previously, with the expectation that some, if not all, will 
now get the funding and approval to go ahead. 

The projects which we will be resubmitting are: 

 New seating in waiting room 
 Redecoration of reception/waiting room 
 Remedial work to enable use of an extra toilet 
 Complete refurbishment of disabled toilet 
 Create new dropped kerb for easier access from disabled parking spaces 

We are obviously very keen to start making headway, and we hope 
progress will be obvious quite soon. 

DEMENTIA COMPANION 

A Dementia Companion will shortly be available to offer non-medical assistance to those patients of the Medical Centre 
with Dementia. Receiving a diagnosis of Dementia can be a very worrying and upsetting time for a person and their 
family, and the Dementia Companion will be there to guide, help and support newly diagnosed patients through this 
very difficult period. She will also be there to support those already diagnosed with Dementia. 

The Dementia Companion will also be able to signpost to the appropriate organisation those requiring further assistance 
or support. A trial project has been running in Newport and is now being rolled out to Medical Centres across Telford 
and Wrekin. Look out for further information in the coming weeks.  

MEDICAL CENTRE  
OPENING HOURS 

0800 - 1800 each weekday. In addition the 
centre is open 1830 - 2000 on Tuesdays for 
appointments only. The Medical Centre is 
closed at the weekend and on Bank 
Holidays.  

The Medical Centre will be 
closed Mondays 7th and 28th 
May. It will also be closed on the 
afternoon of Wednesdays 2nd 
and 23rd May for staff training. 

On days the Centre is open, telephone lines 
(01952 641555) do not open until 0830 and 
close at 1800. If you call between 1330 and 
1400 you will be given an alternative 
number to contact the centre for emergency 
use only. Before 0830, after 1800 and at all 
times on days when the Centre is closed 
calls are diverted to our out of hours 
service Shropdoc. 



SELF HELP 

Options, Choices, and Alternatives. Yes you have them all when you walk along the ‘self help’ path. Instead of 
automatically turning off to the medical centre and joining others waiting to see the doctor, why not try the path to your 
local pharmacy. They can offer advice and also help with a sore throat or cold, and many more ailments. Many 
Pharmacists run a ‘minor ailments’ scheme where some medication can be dispensed free if it is for children or those 
qualifying for free medication. Check with your Pharmacist for further information. 

Alternatively, you can dial 111 for help and advice 24 hours 
 a day, seven days a week. You can also log on to the NHS Choices 
and the patient.info websites, check your symptoms and then make a 
choice of which path to take. If you need support rather than medical 
treatment then search the Medical Centre’s Directory of Services (in 
the waiting room) to find the support organisation that best suits you. 

If you still take the path to the Medical Centre you then have the choice between seeing a Doctor or being seen in the 
Minor Ailments Clinic. Many treatments can be carried out in the clinic, for example those for sprains and strains, ear 
ache, and conjunctivitis. 

These are your Options, Choices and Alternatives. Which is the best option for you today? Will you automatically take 
the path to the Medical Centre or will you think “Do I really need to see a Doctor, or is there an alternative?” 

‘THIS IS ME’ LEAFLET 

This is a leaflet that, when completed, will help to support those with Dementia 
and those experiencing delirium or other communication difficulties, should they 
have to move to an unfamiliar place.  

It will help staff very quickly to get a better understanding of who the person 
really is and provides a valuable way of integrating person-centred care. For 
example, what name do you like to be called by? how do you take your 
medication? and how do you take your tea or coffee, with milk and sugar, one and 
not the other, or neither? These are things that are different with each individual, 
and by completing the form it allows an individual to be treated as they would 
like to be. It also enables them to settle into their new surroundings much more 
quickly and easily.  

The leaflets can be downloaded from the alzheimers.org.uk website (search for 
‘This is me’), and can also be obtained from the Society’s local base in the Glebe 
Centre, Glebe Street, Wellington. 

It is also hoped that shortly the leaflets will be obtainable from the Medical Centre 
Dementia Companion and the Care Navigator. 

ARE CALORIES CREEPING UP ON YOU? 

Adults are consuming on average 200-300 extra calories per day. This ‘calorie creep’ contributes to two thirds of adults 
being overweight or obese. Treating obesity costs the NHS more than £6bn every year and cuts life expectancy by an 
average of three years. 

Public Health England’s new 400-600-600 campaign aims to help adults 
manage the ‘calorie creep’ that sees two thirds of adults in England 
overweight or obese. The campaign provides adults with a simple tip  
to help them make healthier choices while out and about – aim for  
400-600-600. That’s around 400 calories for breakfast, 600 for lunch and 600 
for dinner, plus a couple of healthier snacks and drinks in-between. 

Some of the nation’s biggest food companies - including Greggs, 
McDonald’s, Starbucks and Subway – are providing a range of options to 
help shoppers find 400 and 600 calorie meals. This  makes healthier choices 
easier for their millions of customers across the UK. Obesity can lead to a 
number of serious conditions, including Type 2 diabetes, coronary heart 
disease, some types of cancer and stroke. 


